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How does the MPK Points program work?

MPK BR7r &t &0 {738 /E ?

Your customers can earn MPK Points by making Qualifying Purchases which they can then spend
at Redeeming businesses, like yours, through the Monterey Park Rewards App. Earning those
MPK Points will encourage them to purchase locally and strengthen the Monterey Park
community and its businesses.
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What are MPK Points?
HER MPK &% ?

Monterey Park Rewards offers customers the opportunity to be rewarded with MPK Points
(Monterey Park’s exclusive local point system) for supporting participating local businesses.
Users can earn MPK Points upon completion of Qualifying Purchases included in the reward
offers published on Monterey Park Rewards, and exchange MPK Points for goods and services
at Redeeming businesses, like yours. The redemption value of each MPK Point equals One U.S.
Dollar ($1.00).
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What are reward offers?
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Reward offers are concurrent campaigns that are published on Monterey Park Rewards in cycles,
to empower community members (your customers) to shop local and support local businesses.
Each reward offer will focus on an initiative that the City of Monterey Park wishes to promote.
Reward offers change over time, and you will be notified if your business is included in one or
more. Each reward offer will have its own terms and conditions by which a user may be rewarded
with MPK Points. To earn MPK Points, Users of the App can join reward offers published on
Monterey Park Rewards by linking their credit/debit card and hitting the “Join reward offer” button
for a specific reward offer that interests them.
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Who funds the reward offer?
HAREMEHES ?

Monterey Park Rewards is brought to you by the City of Monterey Park, which is also funding the
MPK Points earned from reward offers.
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In addition to redeeming MPK Points, will Users earn MPK Points when shopping at my
business?
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They might; we will let you know if your business is included in one of the active reward offers on
Monterey Park Rewards and give you details of the reward offer terms. Note that only purchases
through a User’s linked card may be eligible for earning MPK Points, according to the reward
terms which the User has joined. MPK Points cannot be earned on MPK Points redemption
transactions.

ft{PI AT BE; 4N RIGH EFEZE7E Monterey Park Rewards B —BANEBHEES , RASTEANE ,
WAHAEBRMUBEBEEGRRNEFMAGE., FEE  BREAFNMANEERKRR , REBBAFNEH
FRESEERES VPKEED. MPK B2 RBR B TEEERI MPK B2

When will my customers receive MPK Points for shopping at my business?

BRNEFERNERBYEERRIWRE MPK RS

MPK Points will automatically be added to a User’s balance in the app once the transaction is
confirmed through the third-party vendor, ‘Plaid’, and determined to be a Qualifying Purchase
under the terms of that reward offer. This process can take up to 10 business days and the MPK
Points should appear in their Monterey Park Rewards account once the process is complete.
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Redeeming MPK Points &Z2#i MPK &%

How do my customers redeem MPK Points in my business?
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They should inform you that they will be paying by redeeming MPK Points. Once a User redeems
a selected amount of MPK Points, a notification screen will appear on the User’s App confirming
the MPK Point redemption.

As a final step, ask Park Rewards App. Additionally, you will receive a confirmation email with the
details of the MPK Points redemption and your updated balance.
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What if | want to cancel a purchase that was paid for with redeemed MPK Points?
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All redemptions of MPK Paints are final and irrevocable. The terms of the cancellation and any
refund are agreed upon directly between you and the customer. If your customer wants to return
purchased goods and get a refund, you can cancel the transaction, but your customer's MPK
Points will not be returned to their account. Since you will be fully reimbursed for the MPK Points
redeemed by the customer, you can choose to refund the customer in dollars. Please note that
The City of Monterey Park is not responsible for crediting or debiting MPK Points to the customer’s
account or yours in connection with such a cancellation.
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How do | receive payment for the MPK Points that were redeemed at my business into my
bank account?
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The payment for the MPK Points you’ve accumulated will be made to your bank account in dollars,
via the Tipalti portal you've registered with in your onboarding process. The payments will be
processed every 1st of the month, the process can take up to 10 business days.



You can track and monitor your payments via the Tipalti portal through this link:
https://suppliers.tipalti.com/MontereyParkRewards/account/login
For any assistance on this matter please contact us at mpkrewards@colu.com
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https://suppliers.tipalti.com/MontereyParkRewards/account/login
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How can | make sure my customer has paid with MPK Points?
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Make sure the customer shows you or your staff member the confirmation screen on their phone.
In addition, you will receive an email immediately upon redemption with the details of the
redemption transaction and an indication of your updated redeemed MPK Points balance.
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How do | enter a purchase with MPK Points into my POS?

W{AERE POS R AER MPK RO ETHEE 2

During your onboarding process, your Monterey Park Rewards representative likely guided you
through the process of configuring your POS. In most cases, you can simply enter a purchase
with MPK Points by selecting 'Other' as the payment option in your POS or by creating a new
tender type named 'MPK Points' and selecting this as the payment option.

Need a refresher? We’re happy to help. Just reach out to us at mpkrewards@colu.com and
mention the POS system that you use.
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Do | need to give a receipt for MPK Points’ redemption?
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Yes. Redemption of MPK Points in your business requires a receipt from you to your customer
because an exchange of goods was made between you and your customer, and the MPK Points
are a form of payment.
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Can customers pay with MPK Points online?
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No, a customer can currently redeem MPK Points only in the store itself.
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Are there limitations of what goods MPK Points may be redeemed on?
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There may be laws limiting the use of MPK Points to purchase certain goods, like alcohol, tobacco,
lottery and pharmaceuticals. The City of Monterey Park makes no representations with regards
to those types of redemptions. If your business sells those types of goods, it is your responsibility
to be familiar with and follow any applicable laws.

WREEEERGERA VPK RO BERLEER , ER, B, XENER, FREINLETEHIE
LERANTR|AEEMRE, MRENEEFEELHENER , LREERBLETEER
P e

What to do if a customer has a problem paying with MPK Points (technical issues)?
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In this case, the customer can reach out to Monterey Park Rewards’s support team at
mpkrewards@colu.com.
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How do | check my account balance?
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Each time a redemption of MPK Points is made in your business, you'll receive a confirmation
email with the amount you’ve received for that transaction and your current balance of MPK
Points.
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| have a question about my account balance/redemption payment - who do | talk to?
BREBNIRFAT/MEAREER - REAWRHE?
For any questions or assistance, please contact mpkrewards@colu.com. You can also track and

monitor your payments via the Tipalti portal through this link:
https://suppliers.tipalti.com/MontereyParkRewards/account/login
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For any questions or assistance, please send an email to mpkrewards@colu.com. A Monterey
Park Rewards representative will reply to your inquiry within 2-3 business days. Some exceptions

may apply.
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What email will the MPK Points transaction notifications go to?
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The confirmation notification will be sent to the email address you have provided us on the
application form. For any issues or questions, please send an email to mpkrewards@colu.com.

BESBAKBEIGERFRPREHGERMANEF i, DEEMRERER  FREETF

B4 ZE mpkrewards@colu.coms



mailto:mpkrewards@colu.com

